CRC cards


	System

	
· Start up/shut down
· Keep record of information
· Save information to disk
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· Manager



	Manager

	
· Turn on/off system
	
· System



	Clerk

	
· Rent out item
· Record return
· Record payment
· Look up information
	
· System
· Customer



	Customer

	
· Contains information (name, address, phone number)
· Rent
· Return
	
· Clerk

	Item

	
· Has status (available, unavailable, on hold)
	
· System
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