
Use case: Return Item
Precondition: Item must have been checked out
Actor: Clerk
Goal: To record the return of an item

Overview:
When a clerk finds a DVD or video to be returned, the clerk enters the ID of the item. The system 
reports any late fines, and the clerk gives the customer the opportunity to pay, if present.

Cross-reference:
R1b, R5a

Typical course of events:

Actor Action System Response

1. Clerk Finds a DVD or Video to be returned
2. Clerk enters item ID 3. System reports return

Alternative Courses:
Step 3. The customer was late in the return. The system notifies the clerk of the late fine, and gives the 
option to pay it if the customer is present.


